
 

 

 

 

Customer Information Newsletter of March 21, 2025 
 

UPDATE ON TERMINATING ACTION CONCERNING ADDITIONAL INSPECTIONS AND PISTON LIFE LIMIT IN E4 SERIES 

 

Dear Diamond Owners and Partners, 

 

We want to update you on Mandatory Service Bulletins MSB-E4-039 and MSB-E4-043, which cover piston life limits and inspection 

requirements for Austro E4-series engines. 

 

As mentioned in our February 2025 newsletter, we anticipate a new revision of the MSB-E4-039 and the MSB-E4-043. Both revisions 

will introduce a terminating action that involves replacing the installed pistons (affected by MSBs) with new part number pistons. This 

maintenance action will eliminate the need for additional inspections and restore the time limitation of 1800 flight hours since new (FH 

TSN) for the affected engines. 

 

NEXT STEPS: SHIPMENT OF NEW PISTON KITS WILL BEGIN MIDDLE MAY 2025 

PUBLISHMENT OF THE NEW MSB REVISIONS IS PLANNED BEGINNING OF JUNE 2025 

 

NOTE:  PISTON KITS WILL BE DISTRIBUTED BASED ON DIAMOND PARTNER PORTAL DATABASE INFORMATION, SO 

PLEASE ENSURE THAT THE TSN OF THE AFFECTED ENGINES IS UPDATED AND KEPT CURRENT. YOU DO NOT NEED 

TO OPEN A CASE, OUR SUPPORT TEAM WILL REACH OUT WITH THE DETAILS ABOUT THE SHIPMENTS, 

ACCORDING TO THE PROCEDURE BELOW: 

 
 

NOTE: WARRANTY CLAIMS WILL BE CONSIDERED FOR ENGINE SERIAL NUMBERS FOR WHICH A KIT SHIPMENT IS LINKED TO AND A 

DOCUMENTED PERFORMED ACTION REPORT IS CREATED IN THE DIAMOND PARTNER PORTAL. 

 

NOTE:  IF YOU NEED HELP ON HOW TO PERFORM THE TERMINATING ACTION IN THE PARTNER PORTAL CONTACT OUR SUPPORT 

TEAM. 

 

We will continue to monitor progress via the Diamond Partner Portal. In the meantime, if you have any questions or need further 

assistance, please feel free to reach out to our support team. 

 

Thank you for your continued trust and partnership with Austro Engine and Diamond Aircraft. 

 

Sincerely, 

 

 

Luca Giaquinta 

Global Director Aftersales, Diamond Aircraft Group 

 

Austro Engine 
After-Sales Team

•provides 
available Piston 
Kits for specific 
engine serial 
numbers via the 
Diamond 
Partner Portal

Service Partner

•confirms 
delivery address 
for the Kits

Austro Engine 
After-Sales Team

•ships the Kits 
free of charge 
and marks the 
affected engine 
serial number 
as ready for 
terminating 
action. 

Service Partner

•replacement of 
pistons, update 
of Asset 
information and 
terminating 
action in the 
Diamond 
Partner Portal.


